Partial refund 


Federal Trade Commission 
(FTC) has accepted an agreement 
containing a consent order settling 
a complaint alleging that Lear 
Siegler Inc. of Santa Monica, CA, 
used unfair & deceptive methods 
to sell computer courses to con- 
sumers at its vocational schools. 


Under FTC’s order, Lear 
Siegler is required to make partial 
refunds to eligible former stu- 
dents; to truthfully disclose to 
future students of its vocational 
courses such information as job 
placement rate, dropout rate & 
salaries received by graduates; & 
to allow students a 10-day period 
after they enroll in which to agree 
to the enrollment contract; if a 
student changes his mind about the 
course within the 10-day period, 
his money is to be refunded. 


The requirement for the par- 
tial refund to previous students is 
limited to the following persons: 

@ Those enrolled anytime be- 
tween July 1, 1970, & Dec, 31, 1973, 
in any Lear Siegler computer pro- 
gramming or operations courses. 

@ Those who did not have tui- 
tion paid by government agency. 

@ Those who completed all 
data processing classes of compu- 
ter courses for which they enrolled. 

@® Those who sought a job for 
which they were trained or who 
did not seek a job because of qual- 
ity of their training or for reasons 
of job demand. 

@ Those who have not gotten 
a job for which they were trained. 


All former Lear Siegler com- 
puter course students who have not 
been contacted by FTC should 
write to the agency to become elig- 
ible for a partial refund. A state- 
ment with details about their 
course & their attendance should 
be mailed to Federal Trade Com- 
mission, Room 282, Washington, 
DC 20580. 


This consent agreement is for 
settlement purposes only & does 
not constitute an admission by 
Lear Siegler that it violated the 
law. Consumers may comment on 
the terms of the consent agreement 
until Sept. 19. FTC may withdraw 
its agreement with Lear Siegler at 
any time after further considera- 
tion. Comments may be sent to 
Federal Trade Commission, Wash- 
ington, DC 20580, 
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How’s your house? 


If your house has serious defects, you may be able to get the Federal 
Government to pay for repairs—in certain circumstances—if your mort- 
gage is insured by Federal Housing Administration (FHA). Or, if you have 
already made repairs, you may get paid for your expenses by the Federal 
Government in some cases. 


Housing & Community Development Act of 1974 included a provision, 
[Section 518(b) ], to correct defects in houses with FHA-insured mortgages 
that threaten the life or safety of you & your family. The law specifically 
covers defects that should have been corrected before you bought the 
house with an FHA-insured mortgage. Emergency Housing Act of 1975, 
which President Ford signed July 2, extended the deadline for filing defect 
claims until March 22, 1976. (Original deadline was Aug. 22, 1975.) 

Following are conditions that must be met for Federal financed 
repairs: 


1. House must have been more than a year old when you bought it. 
2. House must consist of no more than four units (apartments). 
3. Defect must be one that so affects the use & livability of the house as to 
create a danger to life or safety. Examples: 

@ Sagging porch roof that could collapse; 

@ Heating or electrical system that may be a fire hazard; 

@ Brick or mortar work that has deteriorated to the point that it is too weak 
to support the second floor; 

@ Peeling paint that contains lead; 
4. Defect must have existed at time of original appraisal & be one that a proper 
inspection by an FHA appraiser would have normally revealed. Existence of a 
defct at this time does not necessarily mean that you have an eligible claim. 
5. Mortgage financing for the house must meet the following standards: 

@ Insured under Section 203(b)—the most common FHA-insured mortgage 
plan—or Section 221(d)(3) of the National Housing Act on or after Aug. 1, 1968, 
but before Jan. 1, 1973. 


@ Be in an older, declining community (population 2,500 or more). 
@ Be in a neighborhood where at least half the houses were built before 1940. 


If defects are so serious that you & your family must move out during 
repair work, Housing & Urban Development Dept. (HUD) will pay moving 
costs & reasonable living expenses. Some houses may have such severe 
structural defects that repairs are not possible. In these cases, HUD will 
pay you the amount of money you have spent so far in buying the house 
(downpayment & mortgage payments) & also pay the remaining mortgage 
installments—meaning HUD buys the defective house from you. 


If you think your house is eligible for HUD’s repair program, you 
must say so in writing before March 22. To find out where to send your 
letter & to get more information about the program, first, contact the 
savings & loan association (or other financial institution) that holds the 
mortgage on the house. Or check your telephone directory for a local office 
of HUD. Or write HUD headquarters: Single-Family Program Staff, 
Housing & Urban Development Dept., Washington, DC 20410. As a last 
resort, call HUD information: 202-755-6420. 
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Here’s more help from Uncle Sam 


CONSUMER NEws: Dec. 15, 1974, carried a selective listing of Federal 
agencies that help with consumer questions & problems. Response to that 
issue has prompted CN to revise & expand that listing. 


Advertising, credit, fraud 
J. Thomas Rosch, Director 
Bureau of Consumer Protection 
Federal Trade Commission 
Washington, DC 20850 
Telephone: 202-962-0151 


Alcohol, guns, tobacco 

Warren McConnell 

Assistant to the Director of Public 
Affairs 

Bureau of Alcohol, Tobacco & 
Firearms 

Room 4402 Federal Bldg. 

Washington, DC 20226 

Telephone: 202-961-7135 


Antitrust 

Gregory B. Hovendon, Chief 
Consumer Affairs Section 
Antitrust Division 

Justice Dept. 

Washington, DC 20530 
Telephone: 202-739-4173 


Banks, credit 

Frederic Solomon 

Assistant to the Board & 
Director, Office of Saver & 
Consumer Affairs 

Federal Reserve System 

Washington, DC 20551 

Telephone: 202-343-4141 


Business practices 

John Kearney 

Director, Office of the 
Ombudsman for Business 

Commerce Dept. 

Washington, D@ 20230 

Telephone: 202-967-4054 


Cars, roads, mass transit 
Antonina P. Uccello, Director 
Office of Consumer Affairs 
Transportation Dept. 
Washington, DC 205990 
Telephone: 202-426-4518 


Consumer affairs 

Virginia H. Knauer, Director 
Office of Consumer Affairs 
Washington, DC 20201 
Telephone: 202-245-6164 

David Peterson, Director 
Consumer Information Center 
General Services Administration 
Washington, DC 20469 
Telephone; 202-254-8820 


Drugs, cosmetics 

Dr. Ruth White 

Office of Consumer Inquiries 
Food & Drug Administration 
5600 Fishers Lane 

Rockville, MD 20852 
Telephone: 301-443-3170 


Page 2 


Education 

Bilingual education 
Jane Hoyt 

Office of Education 
Washington, DC 20202 
Telephone: 202-255-2956 


Student loans & grants 
Skee Smith 

Office of Education 
Washington, DC 20202 
Telephone: 202-245-7949 
Vocational education 
Edith Roth 

Office of Education 
Washington, DC 20202 
Telephone: 202-245-8208 


Elderly 


Decker Anstrom 

Assistant to the Commissioner 
Administration on Aging 

Health, Education & Welfare Dept. 
Washington, DC 20201 

Telephone: 202-245-0724 


Energy 

General 

Hazel Rollins 

Director for Consumer Affairs & 
Special Impact 

Federal Energy Administration 

Washington, DC 20461 

Telephone: 202-961-6055 

Jay Holmes 

Energy Research & Development 
Administration 

Washington, DC 20545 

Telephone: 202-634-4213 

Natural gas, electricity 

Emmett J. Gavin 

Assistant to the Chairman 

Federal Power Commission 

Washington, DC 20426 

Telephone: 202-386-6081 

Nuclear 

John A. Harris, Director of 
Public Affairs 

Nuclear Regulatory Commission 

Washington, DC 20555 

Telephone: 202-492-7715 


Environment 

Aleda Evans 

Information Specialist for Water 
& Pesticides 

Public Information Center 

Environmental Protection Agency 

Washington, DC 20460 

Telephone: 202-755-0707 


Food 

Nancy Steorts 

Special Assistant to the Secretary 
for Consumer Affairs 

Agriculture Dept. 

Washington, DC 20250 

Telephone: 202-447-3165 


Dr. Ruth White 

Office of Consumer Inquiries 
Food & Drug Administration 
5600 Fishers Lane 

Rockville, MD 20852 
Telephone: 301-443-3170 


Housing 

Wilbur Jones 

Special Assistant to the Secretary 

Housing & Urban Development 
Dept. 

Washington, DC 20410 

Telephone: 202-755-7976 

Mail 

Thomas Chadwick 

Consumer Advocate 

U.S. Postal Service 

Washington, DC 20260 

Telephone: 202-245-4550 


Mortgages, savings 

Robert S. Warwick 

Office of Housing & Urban Affairs 
Federal Home Loan Bank Board 
Washington, DC 20552 
Telephone: 202-376-3262 


Product safety 

William White 

Consumer Product Safety 
Commission 

Bethesda, MD 20207 

Telephone: 301-496-7621 


Recreation, national parks 
Lena Beauregard 

Departmental Consumer Liaison 
Interior Dept. 

Washington, DC 20240 
Telephone: 202-343-6007 


Stocks, bonds 

Frank J. Donaty Jr., Chief 

Branch of Investor Service 

Securities & Exchange 
Commission 

Washington, DC 20549 

Telephone: 202-523-5516 


Taxes 

Emil M. Sunley 

Office of Tax Analysis 
Treasury Dept. 
Washington, DC 20220 
Telephone: 202-964-2318 


Transportation 


Airplane 

Jack Yohe, Director 

Office of the Consumer Advocate 
Civil Aeronautics Board 
Washington, DC 20428 
Telephone: 202-382-6376 

Bus, train 

Warner L. Baylor 

Consumer Affairs Officer 
Interstate Commerce Commission 
Washington, DC 20423 
Telephone: 202-343-4141 


Work, wages, pensions 

John Leslie 

Director of Information, 
Publications & Reports 

Labor Dept. 

Washington, DC 20210 

Telephone: 202-523-7316 
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Progress report: Energy efficiency for appliances 


In line with President Ford’s directive to develop energy efficiency 
goals for manufacturers to follow voluntarily, government programs are 
underway to give consumers more information on the energy use of con- 
sumer appliances. 


REFRIGERATORS & FREEZERS 


Following its program to provide energy efficiency information for 
room air conditioners [CONSUMER NEWS: May 15, 1974] National Bureau 
of Standards (NBS) is planning a new energy efficiency labeling program 
for refrigerators, refrigerator-freezers & freezers. Program will prescribe 
information to be included on a new energy efficiency label & will establish 
test methods that manufacturers must use to get this information. Under 
the program, the label for each specific product will contain 4 types of 
information: 

e Energy consumption of the product. NBS will require that this 
figure be presented in kilowatt hours per month. 

@ Cost of operating the product per month. This figure will represent 
the average dollar amount it will cost you a month (on your utility bill) 
to run the product. 

e@ Information showing the range of costs for similar products. NBS 
is developing a chart that will relate the dollar cost per month of a par- 
ticular product to the range of costs for similar products. For example, 
operating cost of a 19-cubic-foot (540 liters) refrigerator would be com- 
pared on the table with operating costs of 1714- to 2014-cubic-foot (490 
to 570 liters) models. 

e A table showing the cost per hour when not computed by the 4¢ per 
kilowatt hour standard used by NBS. NBS says that 4¢ per kilowatt hour 
is the average rate currently being charged by utility companies across the 
country. 


Using this information, consumers will be able to determine the cost 
in energy to use a certain product & then compare this cost with the energy 
efficiency of competing products. Although the program is voluntary, NBS 
expects most refrigerator manufacturers to participate. The program is to 
go into effect this fall. 


WATER HEATERS 


Soon to follow refrigerator labeling will be NBS energy efficiency 
labeling program for water heaters. 


This month, NBS plans to publish a proposed specification in Federal 
Register outlining a new program for the energy efficiency labeling of gas, 
propane & electric water heaters. Like the refrigerator program, the pro- 
gram being proposed would require information on labels about the cost in 
energy of the specific product & the range of costs for similar products. 
The label would not contain a table of costs per kilowatt hour. However, 
information being developed by NBS on how to select a water heater would 
be included on the label. 


After the proposed specifications are published, there will be a 45-day 
period in which industry & consumers can comment on the program. Using 
these comments, NBS will then write the final specifications, which should 
be published sometime this fall. 


Following the preparation of these specifications, NBS will develop 
similar energy efficiency labeling programs for clothes washers & dryers, 
dishwashers, television sets, ranges & ovens (not microwave). NBS officials 
expect to have the specifications completed for these appliances by De- 
cember 1976. 


Recall 


@ MICROWAVE OVENS — 

Food & Drug Administration 
(FDA) announces recall of 231 
Bowman Built-in Electric/Micro- 
wave ovens for home use, models 
BX-10 & BX-20, made by Bowman/ 
TIC Inc., Newbury Park, CA. Firm 
is in process of adjusting primary 
interlock & replacing parts of the 
secondary interlock. Distribution 
was in Arizona, California, Hawaii, 
Illinois, Kentucky, New Hampshire, 
New York & Ohio. 
Reason for recall: potential radia- 
tion hazard. Firm expects all ovens 
to be repaired by Aug. 31. Bow- 
man/TIC no longer makes micro- 
wave ovens. 


State consumer data 


Office of Consumer Affairs 
(OCA) has published State Con- 
sumer Action ’74, a summary of 
consumer action by state & local 
governments as reported to OCA. 


Major areas of state & local 
consumer legislation in 1974 were 
antitrust, consumer problem reme- 
dies, energy, landlord & tenant 
action, no-fault insurance & prices. 
Summary also lists the foremost 
complaints received at state & 
local government levels: automo- 
bile, home repairs, credit, mobile 
homes, mail order, housing & real 
estate, furniture, TV & radio sets, 
appliances, utilities, insurance, 
landlord & tenant problems, foods 
& drugs. 


In addition, summary also re- 
ports an increase in local govern- 
ment consumer offices in 1974; 12 
new state offices, 15 new county 
offices & 8 new city offices. (In the 
U.S. there are now 123 state con- 
sumer offices [some states have 
offices in various departments], 
123 county offices & 57 city offices.) 

For a copy of State Con- 
sumer Action ’74 (stock #1700- 
00145), write to Superintendent of 
Documents, Government Printing 
Office, Washington, DC 20402; 
price is $3.40—check or money 
order payable to Supt. of Docu- 
ments. 


Beef grades 


Justice Dept., on behalf of 
Agriculture Dept., has appealed the 
ruling of a U.S. District Judge who 
had issued a permanent injunction 
against Agriculture’s revision of 
the beef grading program. (New 
beef standards were scheduled to 
become effective April 14 but were 
not put into effect because of 
the judge’s injunction [CONSUMER 
NEws: June 15 & May 1)). 
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Foreign intrigue 


Office of Interstate Land Sales 
Registration (OISLSR), which reg- 
ulates real estate sales in develop- 
ments, warns American consumers 
about buying land in foreign coun- 
tries. Although OISLSR has juris- 
diction, under U.S. law, over lots 
sold to American citizens, the 
agency says it is difficult to regu- 
late foreign real estate sales with- 
out the cooperation of the foreign 
government where the property is 
located. 


OILSR requires land develop- 
ers in the U.S. & foreign countries 
to provide consumers with a prop- 
erty report—which explains actual 
conditions & problems with the 
property— before a consumer signs 
any agreement to buy land in the 
development. Consumers should not 
sign a commitment to buy without 
receiving & reading the property 
report & understanding the ad- 
vantages & disadvantages of the 
property. 


In Costa Rica, for example, a 
property report to Americans must 
state that a building permit is not 
available unless the developer has 
a certificate of approval from 
Costa Rica’s Nationa] Institute of 
Housing & Urbanization & the local 
government. Americans who buy 
property that does not have a cer- 
tificate of approval will not be able 
to get licenses, loans or utilities. 


OILSR says similar situations 
may exist in other countries, mean- 
ing Americans wil] have little, if 
any, chance of using the property 
or getting money back. 


@ Ruled that buyers of shares in cooperative apartments do not own 
securities subject to Federal regulation & thus are not guaranteed rent 
levels advertised in the housing prospectus. (United Housing Foundation v. 
Forman, Case +74-157) 

@ Ruled that minimum fee schedules charged by lawyers for certain 
legal transactions violate the price-fixing prohibitions of the antitrust laws. 
(Goldfarb v. Virginia, Case +74-70) 

@ Refused to allow customers of failing stock brokers to go to court 
to force the new Securities Investor Protection Corp. to act to protect their 
cash or securities left in the brokers’ hands. Supreme Court held that 
Congress, when it set up the corporation in 1970 with provision for its 
supervision by the Securities & Exchange Commission, did not intend to 


allow customers to compel the corporation to act. (Securities Investor Pro- 
tection Corp. v. Barbour, Case +73-2055) 


@ Let stand a decision permitting 3 black employees of a United States 
Steel Co. plant to bring a class action charging racial discrimination on 


behalf of all blacks working at the plant. (United States Steel Co. v. Dicker- 
son, Case +74-1111) 


@ Ruled that Congress, not Federal courts acting on their own dis- 
cretion, is to decide whether the victorious parties in major categories of 
civil cases should be reimbursed for their legal costs at the expense of the 


losing side. (Alyeska Pipeline Service Co. v. Wilderness Society, Case +73- 
1977) 


Different title 


Correct title of National Bureau of Standard’s energy publication is 
Making the Most of Your Energy Dollars in Home Heating & Cooling. 
CONSUMER NEws: Aug. 1 listed the title as Planning Home Improvements 
for Energy Conservation. The booklet is available from Consumer Informa- 
tion, Pueblo, CO 81009, for 70¢. 
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